
Q: If I own a franchise vendor route and I only have 4 employees. I am still working them 
however our sales are going down. Would I be eligible for the EDLIE Program to help with 
payroll and other expenses? 

A: Jina:  

Q: What will happen if I applied for unemployment prior to April 1?  Will I be denied and should I 
reapply so I receive my $600 benefit? 

A:  If you applied for unemployment during the week of March 29-April 4 you are eligible for the 
$600 federal unemployment added to the state unemployment during this week. If you filed prior 
to March 29 you should continue to complete your weekly filing on Sunday. If you were denied 
benefits due to being a 1099 worker or a sole owner you should complete your filing each week 
to receive the federal benefit even if you are not eligible for the state benefit.  

Q:  Right now all of our employees are laid off but we are thinking about bringing them back to 
get the 2.5x payroll but I have a few questions about that.  If they have been laid off and you 
bring them back do you qualify? 

  

A: Jina: Yes. The intent of the Paycheck Protection Program is to allow employers to keep their 
employees employed as long, or as much, as possible. If you’ve already laid employees off, you 
can still apply for PPP funds as long as you plan to bring them back once the funds are 
received. 

  

Q: If they work part-time and their hours vary how many hours do you bring them back for (if you 
are paying them to stay home)?  Do you average the hours from the past 3 months, or 6 weeks, 
or how does that work?  I have employees who might work 35 hours one week and then 10 the 
next depending on events so I have no idea how to determine what a good number is... 

  

A: Jina: The allowable request amount for the Paycheck Protection Program is based on the 
average monthly payroll expense that can be proven by a business. Businesses can calculate 
their average monthly payroll expense and request 2.5 times that amount. 

  

Q: How quickly can we expect to have the $ if we do this?  We have low operational cash so it 
would have to be a quick turnaround. 



  

A:Jina: The lender you work with will be able to tell you the approximate turn around time to 
receive funds. I do know that most lenders are inundated with requests so it may not be as 
quickly as businesses would like. 

  

Q: What do you do if you call your employees back to work and they don't want to come 
because they are making more now on the unemployment with the extra $600/week?  It hasn't 
happened yet, but I can absolutely see it as a problem if they go from making $150 
unemployment + $600 ($750/week) to 20 hours of $10/week ($200) which would be the case for 
the majority of my people. 

A. If you call your employee back to work from being on low earnings, furloughed or layoff the 
employee is no longer eligible for unemployment benefits. If the employee refuses to return to 
work I would contact your local unemployment office and provide the employees information 
and tell them the employee was offered a position and refused to return to work. This will stop 
the unemployment benefits to the employees because they are no longer eligable.  

Q:There was some discussion if COVID-19 infection transmission from the workplace is a 
qualifying event under worker’s comp? 

  

A: Tiffany: The answer is maybe. There is not a clear answer when it comes to workers 
compensation and COVID-19 in the workplace. Workers comp laws provide compensation for 
“occupational diseases” that arise out of and in the course of employment, many states statues 
exclude “ordinary disease of life” (e.g., the common cold or flu). Some states have changed its 
policy related to workers comp coverage for healthcare workers and first responders. Other 
states have issued mandates for coverage of coronavirus. The FFCRA requires employers to 
pay for sick pay for up to two weeks for infected employees. The new legislation that has been 
passed over the past month should eliminate the need for workers to file a claim for healthcare 
or paid time off if infected with COVID19 in the workplace. However, if an employee is infected 
from the workplace you can reach out to your carrier and file a claim.  

  

Q: Can I postpone finalizing a PPP loan/grant until my business reopens, and start the critical 8 
weeks of qualifying spending on that date?  

  



A: Jina: I wouldn’t recommend postponing an application for PPP. Banks are seeing a huge 
amount of requests for this funding and, because this is a nationwide program, the funds will 
become limited very quickly 

  

Q: What is the difference in the ERC (Employee Retention Credit) and the PPP?  Can I take 
both? 

A: 

  

Q:  PPP - how and when will we know if the loan is truly forgivable and although it says 
“forgivable”, can I actually be expected to pay it back? 

A: 

Q:  Extended FMLA - Do I actually start paying the employees who fit one of the criteria now to 
stay home?  

A:If an employee is infected, instructed to quarantine or is taking care of a family member that is 
infected with COVID-19 employers should provide two weeks paid sick time under the FFCRA 
on the employees next regular payday. If an employee is off due to child-care, the employee 
should receive ⅔ of the employee's base rate of  pay up to 14 weeks.  

Q: How do I get my credits? Are the credits now dollar for dollar or 50%? 

A:Credit will reduce the employers 941 liability. Employers can retain federal withholding, social 
security and medicare due by the employer and the employee. If the sick time paid to 
employees exceeds the 941 liability employers can request an expedited refund request through 
the IRS.  

Yes, the credit is dollar for dollar up to the maximum employee amount. 
 
 
 
 
 


